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Terms and Conditions for Selling on eBay
Client:





xxxxxxxxx

Item:






xxxxxxxxx
Brief description

Method of sale




Auction/Buy it now

Duration of auction



1/3/5/7/10 days

Initial auction price or “buy it now” price:
xxxxxxxxx
We will try to sell the item on the UK eBay site on behalf of the client

The client confirms that he/she has full title to the item and is authorised to sell

The client will be responsible for setting the initial asking price if the item is to be sold by auction or the “buy it now” price if that is the preferred method of sale. We will be happy to advise and research prices obtained for similar items on eBay if requested.

We will attend at the client’s property and take the item to a secure location pending sale. If we consider the item to be too large, it will be left at the vendor’s premises or another agreed location.
Photographs will be taken and the advert will be prepared. Input from the client regarding the description is always welcome. The item will then be offered for sale on eBay using the client’s preferred method

When the item has sold, we will obtain payment from the purchaser and send the item by normal second class Royal Mail post. If the item has been sold on a “collect only” basis, we will arrange collection with the buyer

On completion of the sale, we will send or transfer the balance of the sale proceeds to the client within 10 days of completion of the sale
We will be responsible for all fees payable to eBay and PayPal and there will be no additional fee for storage, wrapping, dispatch etc.
Our inclusive fees will be 38% of the total sale price with the exception of items which sell for £5 or less when the fee will be 40% of the sale price.
Our fees, as stated above, are on the assumption that the item does not sell for more than £500, can be placed in a box which measures no more than 61cm x 46cm x 46cm, weighs no more than 2kg and ships to a UK mainland address. We will consider items that do not meet these criteria but it will be necessary to agree a fee structure in advance.

If the item does not sell, it will be returned to the client or re-offered on eBay. This may need discussion to ensure that the asking price is realistic and that the item is saleable
If the client changes his mind about selling whilst the item is available for sale on eBay, we will use our best endeavours to end the sale and return the item without charge to the client.

It is important to us that we preserve our integrity as a seller on eBay. If an offer has been made while the item is for sale on eBay, it may not be possible to withdraw from the sale.

This contract will end when the item has been sold and the balance of the proceeds has been transferred to the client. We reserve the right to terminate the contract at any time if the client’s expectations are unreasonable or there is a relevant change in circumstances etc.

I confirm that I have read and agree the above terms and conditions

Client


…………………………………………..
rawsoft UK

…………………………………………..

Date


…………………………………………..
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